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METSAT file getter ɀ An Overview  

 
If, like us, you are avid collectors of EUMETSAT data you will be able to identify with the frustration 

of having to download many files by hand if you have been away for a day, or missed collecting some 

for whatever reason, including files that did not get downloaded overnight. 

You will also recognise the problem of having to download files at the same time daily, and the 

problems above when you are called away from the computer or are otherwise engaged. 

MetSatGetter will relieve you of all this frustration. 

With MetSatGetter you can fully automate the downloading of the EUMETSAT files, and you can 

retrieve files you have missed, provided they are still available on the web site. (We have plans to 

automate this as well) 

MetSatGetter will download files at selected times, but there needs to be at least 2 minutes 

between each download. 

You can also use MetSatGetter to display images from the EUMETSAT site. You are not restricted to 

24 max and can download and display all images that are available in a set using the built in image 

viewer. The viewer allows faster slide changes than are generally available in image viewers and on 

the EUMETSAT site. Image slides can be changed with timings between 0.1 seconds and 1 minute 

(this may depend of the actual image size in pixels). This viewer can also be used for you family 

snaps! 

Which EUMETSAT files can MetSatGetter collect? 

 

We have set up the program to be able to collect any of the file sets that are offered on the 

EUMETSAT web site as regularly updating sets, however not all sets are included as the visualised 

products sets from Metosat 0 are quite numerous. The sets handled by the program are: 

Meteosat 0 degrees (MSG) 

Imagery  
    Infrared 3.9 (Black & White or Colour) 
    Infrared 10.8 (Black & White or Colour) 
    Visible 0.6 (Black & White or Colour) 
    Water Vapour 0.62  (Black & White) 

Full Disc (Low resolution) 
Western Europe 
Central Europe 
Eastern Europe 
West Atlantic 
Western Africa 
Eastern Africa 
Central Africa 
Southern Africa 
America 
Antarctic 
 
 
 
 
 



Visualised Products  
   MPE Full Disc (High Resolution)* 

Full Disc (Low resolution) 
Western Europe 
Central Europe 
Eastern Europe 
West Atlantic 
Western Africa 
Eastern Africa 
Central Africa 
Southern Africa 
America 
Antarctic 

 

Indian Ocean Data Coverage (IODC) 

Imagery  
    Infra Red 11.5 (Black & White or Colour) 
    Visible 0.7 (Black & White or Colour) 
    Water Vapour 0.64  (Black & White) 

Full Disc (Low resolution) 
Northern Asia 
Southern Asia 
Europe 
Middle East 
Northern Africa 
Central Africa 
Southern Africa 
West Indian Ocean 
East Indian Ocean 
Indonesia 
Antarctic 

Visualised Products  
   MPE Full Disc (High Resolution)* 

Full Disc (Low resolution) 
Northern Asia 
Southern Asia 
Europe 
Middle East 
Northern Africa 
Central Africa 
Southern Africa 
West Indian Ocean 
East Indian Ocean 
Indonesia 
Antarctic 

 

*The full resolution images can be very large and it is not recommended that you use this version 

unless you have to. 

How often can I get the files?  

 

The images sets provided by EUMETSAT come in options of 2, 4, 6, 9, 12, 24 images in each zip file. 

Generally we recommend that you collect the largest file set as that will put the least amount of 

traffic the way of the EUMETSAT servers. Since the majority of imagery products are hourly 



frequency it is only necessary to collect them once a day. A part of the standard set up we allow 

collections of images on the scheme below: 

Frequency of image availability Max number of downloads daily 

  
60 minute 2 
30 minute 3 
15 minute 5 

 

You can however use the file getter in manual mode if you need an immediate update. 

You should always plan your download requirements to put the least amount of stress on the 

EUMETSAT servers and be considerate of other users of the site. Obviously the ability to download 

EUMETSAT files depends upon the availability of a reasonable Internet connection. Problems of 

availability of a connection, or connection configuration problems are not our responsibility. The 

MetSatGetter programs cannot and does not configure/change/amend/delete any connection 

parameters on your system. 

If your connection has bandwidth limits please ensure that your selections in MetSatGetter will not 

cause you problems in that respect. 

The table below gives some samples of the sizes: 

Imagery Type Approximate disk space for 24hrs of images 
(size on disk) 

IR 3.9 Full disk (Low resolution) 2.66 Mb (2.71 Mb) 
Vis 006 Black & white Western Europe 1.26 Mb (1.3 Mb) 
IR 3.9 Colour Western Europe 1.04 Mb (1.09 Mb) 
MPE Western Europe 14.8 Mb (15.0 Mb) 
  
 The amount of disk space actually used will depend upon 

your operating system. 

 

What can I do if some of the images I am collecting are no longer available?  

 

The MetSatGetter program can only collect such images as are available on the EUMETSAT web site. 

This means that if an image is not in the drop down list of available images, MetSatGetter cannot 

collect it. The list of available images changes as time progresses. If you require historical data you 

will need to contact EUMETSAT directly and enquire if such data is available. We cannot guarantee 

that you will not be charged by EUMETSAT for supplying such data. 

What happens  if EUMETSAT change something? 

 

We must point out firstly that we are independent of EUMETSAT and have no control or insight into 

their actions. Since we use the program daily ourselves the chances are high that we would detect a 

change and provided we are able, we will endeavour to provide a fix as soon as possible. We cannot 

however offer you any guarantee that you will be able to get a certain set of images in perpetuity, 

nor indeed that you will be able to get any images. 



The only warranty that we can give on this is that if a change is made to the EUMETSAT site(s) that 

prevents the MetSatGetter programme from obtaining any images at all from the EUMETSAT site(s), 

then provided such change is made within 6 months of your initial purchase we will refund you three 

quarters of the purchase price (excluding any delivery charges and/or VAT if applicable). 

What support do you provide?  

 

Every user of MetSatGetter is entitled to unlimited email support. Personal support by telephone or 

on your site may be available depending on your location, but any such support will be chargeable. 

You would be notified of potential charges before any work was undertaken. 

 

 

  



The Settings Form 

 
Here is where you set up the program to download the file sets you require. To get to the settings 

ŦƻǊƳΣ ǊƛƎƘǘ ŎƭƛŎƪ ƻƴ ǘƘŜ aŜǘ{ŀǘDŜǘǘŜǊ ƛŎƻƴ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ǘǊŀȅ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ƳŜƴǳ Ψ{Ƙƻǿ {ŜǘǘƛƴƎǎ 

CƻǊƳΩ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƭƛǎǘΦ 

 

The form when it loads looks like this: 

 

To set up a download task select the elements you want from the drop down boxes. They must be 

selected in order from top to bottom. (Region/Satellite > Image Type > Product Name > Location) 

 



Now select an image type: (VISPROD is not an EUMetSat image type but is needed to run this. It is 

the link to visualised products) 

 

Next select the Product Name. Actually for most items this is the image style, black and white or 

colour. It is only the product name for visualised products. 

 

Finally select the location, or area that you wish to download. 

 

 

 

 



The Basic Details are of the form should now look like this 

 

²ƘŜƴ ȅƻǳ ŦƛǊǎǘ ǎǘŀǊǘ ǘƘŜ ǘƛŎƪ ōƻȄ Ψ¢Ƙƛǎ ǎŜǘ ƛǎ ŀŎǘƛǾŜΩ ǿƛƭƭ ƴƻǘ ōŜ ǘƛŎƪŜŘΣ ōǳǘ ǘƘŜ ǊŜǎǘ ǎƘƻǳƭŘ ōŜ ŦƛƭƭŜŘ ƛƴ 

for you. You are unlikely to need to change the URL details, but they can be amended here if need 

be. 

What you do need to set up is the download times. 

Setting up download times:  

 

 

Files which become available only every 60 minutes (or longer) will only show 2 possible download 

slots. This allows you to get either 1 x 24 frames or 2 x 12 frames (or of course 2 x 24 frames). We 

hope that you will always try to minimise the load on the EUMetSat servers and restrict yourself to 

the minimum practical. For files available every thirty minutes you will see three slots, and for files 

available every quarter of an hour you will see five slots. It is possible to obtain files more frequently 

than this, however to do this you will need to contact us. 

Next you will need to ensure that you have set up the folder where you would like the files to end 

up. 

Checking for missed files on download:  

 

 

If this box is ticked then after a full (zipped) download the system will check and see what other files 

in the set are missing. This functionality is really useful as it means that on the first task in the 

morning and files missed overnight are collected automatically for you. 



Selecting the download folder:  

 

 

Click on the search button to select the folder. You will see a standard folder browser dialog. Here 

you can select the folder ς and create new ones as well. 

 

As you are setting things up you will see this -  - appear on the form. 

This just reminds you that you have made changes that need to be saved. 



The Toolbar buttons:  

 

On the toolbar at the top are the necessary buttons to save changes. 

 

Pretty much does what it says! 

 

Likewise for this one. 

 

Now this one you should be wary of. Basically this will remove EVERY entry and re-create the whole 

thing from scratch when the program is started again. Needless to say this does NOT re-create your 

existing entries; hence you have to start over again!! You will be asked twice if you really wish to do 

ǘƘƛǎ ǎƻ ŘƻƴΩǘ ǇŀƴƛŎ ƛŦ ȅƻǳ Ƙƛǘ ǘƘŜ ōǳǘǘƻƴ ŀŎŎƛŘŜƴǘŀƭƭȅΦ 

 

We guess you found this one or you probably would not be reading this! 

 

If you have any current changes they will not be saved and the form will close, other wise, if there 

are no changes it will just close. Please note you will NOT be prompted about this. It will just do it. 

 

  



Manual downloading of files  

 
¢Ƙƛǎ ŦƻǊƳ ƛǎ ǊŜŀŎƘŜŘ ōȅ ǊƛƎƘǘ ŎƭƛŎƪƛƴƎ ǘƘŜ ǘǊŀȅ ƛŎƻƴ ŦƻǊ aŜǘ{ŀǘDŜǘǘŜǊ ŀƴŘ ǎŜƭŜŎǘƛƴƎ Ψ[ƻŀŘ aŀƴǳŀƭ 

DŜǘǘŜǊΩΦ 

 

This is the initial screen  

 

Get Missing Files in Tasks 
 

Using this is simplicity itself! Click the button and you will see a drop-down list of the tasks that you 

currently have set up. (Where a task runs more than once in a day only one instance will be shown) 



 

Click on an item in the list and the program will go off and find any files in the set for all download 

ǘŀǎƪǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƳƛǎǎŜŘΦ  ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ Řƻ ŀƴȅǘƘƛƴƎ ŜƭǎŜΗ 

Note: Of course it can only get files that are still available so after a couple of days you may be out of 

luck. 

ONLY the default folder and use of temporary folder apply to this type of download. You cannot 

send the output to the slide viewer. See below under Manual File Downloads for more details of 

how the temporary folder works. 

Manual File Downloads  

 
Select the Region/Satellite. IODC is Indian Ocean Data Coverage and MSG is Meteosat 0 Degrees. 

They must be selected in order from top to bottom. (Region/Satellite > Image Type > Product Name 

> Location) 

 

Now select an image type: (VISPROD is not an EUMetSat image type but is needed to run this. It is 

the link to visualised products) 

 



Next select the Product Name. Actually for most items this is the image style, black and white or 

colour. It is only the product name for visualised products. 

 

Finally select the location, or area that you wish to download. 

 

The registry will be queried for this set and if a download folder is found it will be used, but the files 

are not downloaded just yet. If a download folder is not found the program will ask you to select 

one, provided the box is unticked. 

 

 If you cancel out on that, or the box is ticked as above, then the default folder will be used.  

It will query the site and tell you how many files are available, and the times of these are loaded into 

the two drop down selection boxes. 



 

!ǘ ǘƘƛǎ Ǉƻƛƴǘ ǘƘŜ Ψ5ƻǿƴƭƻŀŘ CƛƭŜǎΩ ōǳǘǘƻƴ ǿƛƭƭ ƴƻ ƭƻƴƎŜǊ ōŜ ƎǊŜȅŜŘ ƻǳǘ ŀƴŘ ȅƻǳ Ŏŀƴ ǇǊƻŎŜŜŘ ǘƻ 

download the files if you do actually want all of them. You have some options now with regard to 

downloading. 

Fileǎ ƻōǘŀƛƴŜŘ ƛƴ ǘƘŜ Ψ5ƻǿƴƭƻŀŘ CƛƭŜǎΩ ǎŜŎǘƛƻƴ όŀǎ ƻǇǇƻǎŜŘ ǘƻ ΨDŜǘ aƛǎǎƛƴƎΩύ Ŏŀƴ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ 

temporary folder. They can also be sent to the built in slide viewer. 

 

bƻǘŜ ǘƘŀǘ ōŜŎŀǳǎŜ ǘƘŜ ǘŜƳǇƻǊŀǊȅ ŦƻƭŘŜǊ ƛǎ ƛƴ ǳǎŜ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ƎǊŜȅŜŘ ƻǳǘ Ψ¢ǊŀƴǎŦŜǊΩ ōǳǘǘon at the 

top of the form. If you are not launching the viewer then this will be available once the files have 

been downloaded. 



 

To download all files just click the button, but if you only want a sub-set of the available files, use the 

drop down boxes to select the range. 

CƻǊ ŜȄŀƳǇƭŜ ƛŦ ȅƻǳ ǎŜƭŜŎǘ ŀ ΨŦƛǊǎǘΩ ŘŀǘŜ ŀƴŘ ǘƛƳŜ ŀƴŘ ƭŜŀǾŜ ǘƘŜ ΨƭŀǎǘΩ ōƻȄ ōƭŀƴƪ ǘƘŜƴ ǘƘŜ ǇǊƻƎǊŀƳ ǿƛƭƭ 

download all files from (including) the date and time selected to the latest available file. The 

download order is always First file to Last file. 

 

The same applies if you select a last date but no first date: 

 

All the files from the date/time selected to the first one in the records will be downloaded. 

If you get it wrong, and make the first date later than the last date you will see this: 

 

To get a smaller number of files, set both dates. This example just gets 4 files. 

 



hƴŎŜ ȅƻǳ ŀǊŜ ŀƭƭ ǎŜǘ ǳǇ ŎƭƛŎƪ ǘƘŜ Ψ5ƻǿƴƭƻŀŘ CƛƭŜǎΩ ōǳǘǘƻƴΦ 

 

You will then be asked to confirm your selection: 

 

As the files download you can see the progress in the status label: 

 

The status will go back to Ready when the download is complete. If there are any problems you will 

see an error message telling you how many files were skipped. 

If you selected a temporary folder then when the download has completed you will see this message 

and the files will be in the temp folder waiting for transfer. 

 

If you selected the viewer option then the file will be sent straight to the viewer. 

A bit of clarification on all that is needed we feel 

Operation Settings and effects of the settings 

  
Get Task Files Missing 

 Collects files that have been missed 

 Only uses tasks that have been set up 

No settings affect this operation other than the 
default folder option. 
 
 

Download Files 

 You can download any of the file sets 

Default folder 

 If ticked the default for the file set will 



 Only files currently available on the web 
can be downloaded 
 

be used if the folder has not been set up 

 If not ticked it will ask 
Temporary folder 

 Can download to a temp folder if this is 
ticked 

 If not ticked goes to the folder set up, or 
the default for the file set 

 If you are NOT viewing, then the Move 
file and delete files options have no 
effect. The files are always moved to 
their correct folder on clicking Transfer. 

Launch the slide viewer 

 Only works if Temporary folder has been 
ticked 

 You can move the files after viewing, or 
delete them 

  

 

  



The Slide Viewer  

 

The built in slide viewer is a handy way of looking at a few satellite pictures either before you save 

them or just to have a look and then discard. 

There are basically two main modes of operation which are: 

ü Direct mode, where the form is loaded and you select the pictures 

 

ü Browse for files 
ü Use the task lists to locate files 
 

ü Download mode, where the Manual File Getter is used to select the files 

Direct Mode  

 
¢ƻ Ǌǳƴ ǘƘŜ ǾƛŜǿŜǊ ŘƛǊŜŎǘƭȅ Ƨǳǎǘ ǎŜƭŜŎǘ Ψ{ǘŀǊǘ {ƭƛŘŜ ±ƛŜǿŜǊΩ 

from the menu after you right click the MetSatGetter 

icon in the system tray. 

 

 

 

 

 

 












